Capital Home Loans Limited (“CHL”) Privacy Policy

This is the CHL Privacy Policy that explains who we are, how we process personal data, what
rights you have in relation to personal data held, and how to contact us.

Who we are

With effect from 20" June 2025, CHL ceased to operate as a mortgage servicer. At the time, alll
live mortgage accounts including account related personal data were transferred to Jasper
Mortgages, Azurite Mortgages (both of which are trading names of Topaz Finance Limited) or
Chetwood Financial Limited (trading as CHL Mortgages). All are regulated by the Financial
Conduct Authority and, in the case of Chetwood Financial Limited, the Prudential Regulation
Authority. If you held an active account with CHL as of 20 June 2025, you would have been
advised which entity your account was transferred to.

The Purposes for which we collect personal data

We collect and continue to process personal data as follows:

1. If you had or applied for a mortgage with us (or to vary a mortgage)

We collected your personal contact information to communicate with you about your mortgage
or mortgage application.

We also collected other personal information about you to in the course of managing your
mortgage or assessing your application, including:

e Details of the relevant property upon which the mortgage is secured.

e Bank account or other financial information (including details about your financial
circumstances, personal budget records, bank statements, credit card statements and
other personal financial records and your credit history).

o Powers of attorney.

¢ Otherinformation about you that was included in communications between us in the course
of managing the mortgage or application and any related services.

Where you had taken out a loan jointly with another person, we may have obtained your personal
information from a co-borrower and/or parties you authorised to communicate with us.
In these sections, we explain how we share your personal data with third parties, and why.

2. If someone who had a mortgage with us appoints or designates you to represent them
in communicating with us

We may collect your contact details and limited personal information and use them for the
purposes of communicating with you in relation to the mortgage and related affairs of the person
who has nominated you to communicate with us.

3. If you provide goods or services (or you work for someone who supplies goods or
services) to us

We may collect and store your contact information to enable us or our suppliers to communicate
with you about the goods or services provided by you or the person that you work for. We may
also collect other personal information about you in the course of provision of the related goods
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or services. This could include bank account or other financial details, and other information
about you that is included in any communications in the provision of the goods or services.

4. If we are assessing your suitability or ability to provide goods or services to us or any
of our group companies

We may collect personal information about you, to the extent necessary for the purpose of due
diligence assessments — for example, if we need to assess or confirm your identity, your right to
work in the UK, your skills and previous experience, your qualifications or whether there is
anything that would affect your suitability or ability to provide the goods or services concerned.
This will be explained to you in more detail at the time we collect the personal data and, where
appropriate, will be subject to your prior consent.

5. If you browse our website

We may collect information when you use our website about how you move around different
sections of the site. This is for analytics purposes, to help us understand how people use our
website, so that we can make improvements. We might use cookies to do this, which is
explained in our Cookie Policy on our website.

We will not use your personal data for the purposes of automated decision making or profiling.

Please do not provide us with personal information about anyone else unless you have their
consent to do so.

If you do not provide the information we request (or assist us in keeping it up to date), we may
not be able to respond to your request.

Who we share your personal data with
We may where appropriate share your personal data with:

o Appropriate third parties including:

o our business partners, customers, suppliers and sub-contractors for the exercise of our
rights or the performance of our obligations. This applies to your mortgage or in relation
to any contract we enter into or other dealings we have in the normal course of business
with you or the person that you work for;

o auditors, legal advisors and other professional advisors or service providers;

o in the event that we sell any mortgages or other assets, in which case we may disclose
your personal data to the prospective buyer of such business or assets, subject to the
terms of this Privacy Policy;

Sharing data with other parties in relation to the mortgage:

Please note, Capital Home Loans Limited is part of a group companies. We may share your
data with other group companies or companies which come into our group at a later time, if it
becomes expedient to involve them in the servicing of your loans. We will only share information
with other group companies where we have a legitimate interest in doing so. Typically, this is to
facilitate, in an efficient manner, the operation of our business, delivery of our services (including
the administration of mortgages), and fulfilment of our legal and contractual duties.
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Where, in this Privacy Policy, we talk about the things we will do in relation to your data, it may
be that the action is taken by a relevant group company on our behalf.

Where we share data with a third party and that third party is a joint Data Controller, we will
ensure that arrangements are in place to apportion data protection compliance between us and
the joint Data Controller.

Where we process your personal data

We normally process personal data only in the UK or within the EU. Where necessary, in order
to manage our business, we may share relevant and appropriate personal data with our group
companies outside the EU, but only to the extent necessary to provide our services.

Where personal data is transferred in order to provide our services, we will take all reasonable
steps necessary to ensure that the appropriate safeguards are in place, such as relying on a
recognised legal adequacy mechanism. One example would be by entering into ICO approved
international data transfer agreements and/or international data transfer addendum to the
European Commission standard contractual clauses in relation to the transfer of personal
information — please refer to:

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/international-
transfers/international-data-transfer-agreement-and-guidance/

We will always endeavour to ensure that your personal data is treated securely and in
accordance with this policy.

Security of your personal data

We are committed to keeping your personal information secure. We have put in place physical,
electronic and operational procedures to protect the information we collect and keep it secure.
By law, all our staff must respect the confidentiality of the information we collect, and access to
confidential information is restricted to only those who have a reasonable need to see it.

The legal basis for our processing of personal data
The legal basis on which we process your personal data is as follows:

o Where it is necessary to obtain your prior consent to processing personal data, we will obtain
and rely on your consent for the processing concerned (for any processing we are
undertaking with your consent, please see the section below headed “Your rights” on how
to withdraw your consent).

o Otherwise, we will process your personal data where the processing is necessary:

o for the performance of activities relating to account management of your mortgage
account you had with us;

o for compliance with a legal obligation to which we are subject;

o for the purposes of legitimate interests pursued by us or another person, provided that
this will only be in circumstances in which those legitimate interests do not override your
interests or fundamental rights and freedoms which require protection of personal data;
or
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o for the protection of your vital interests or of another natural person (for example, in the
case of a medical emergency).

How long we keep your personal data

If you held a mortgage account with us, we generally keep your personal data for six years after
your account with us was closed. Where there is no longer any reason for the data to be retained
it is securely disposed of.

Otherwise, we process personal data only for so long as is necessary for the purpose(s) for
which it was originally collected, after which it will be deleted, or anonymised except to the extent
that it is necessary for us to continue to hold it for the purpose of compliance with legal
obligations to which we are subject or for another legitimate and lawful purpose.

Your rights
You have the following rights in relation to personal data relating to you that we process:

e You may request access to the personal data concerned.

¢ You may request that incorrect personal data that we are processing be rectified.

¢ In certain circumstances (normally where it is no longer necessary for us to continue to
process the personal data), you may be entitled to request that we erase the personal data
concerned.

¢ In circumstances where we are processing your personal data for our legitimate interests,
you may have a right to object to that processing.

o Where we are processing your personal data for marketing purposes, you have a right to
object to that processing.

o Where we are processing personal data relating to you on the basis of your prior consent to
that processing, you may withdraw your consent, after which we shall stop the processing
concerned.

¢ Where we have requested your permission to process your personal information or you have
provided us with information for the purposes of entering into a contract with us, you have a
right to receive the personal information you provided to us in a portable format.

To exercise any of your rights (including withdrawing consent or obtaining access to your
personal data), you should contact us on the detail below.

If you have a complaint regarding any processing of your personal data being conducted by us,
you can contact us or lodge a formal complaint with the Information Commissioner.

Contact the regulator

The Information Commissioner is the supervisory authority in the UK and can provide further
information about your rights and our obligations in relation to your personal data, as well as
deal with any complaints that you have about our processing of your personal data.

You can contact the ICO using the following details:

Helpline: 0303 123 1113 Website: https://ico.org.uk
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https://ico.org.uk/

Our contact details
CHL Mortgages

PO Box 146
Skipton

BD23 9GN

Updates to this policy

Any changes we make to our Privacy Policy in the future will be posted on this page.

Date of this policy
This policy was last updated on 20 June 2025.
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